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ABSTRACT 

 

The purpose of this paper to explore how library users are accessing their desired information in new era of 

web technology. New technology has change the services of the libraries, as well as the user’s behaviour boost 

up physical to digital to retrieve the information its users and changed the environment of libraries and 

resource centres. With speedily development of the internet and the World Wide Web (W3) services, 

information exchange and information sharing can be changed either by disparate formats or by dynamic 

channels. The web technology or web based services has changed the way of information that is stored and 

communicated in the libraries. Today’s libraries go towards providing their services in a digital environment 

the enhanced access to library collections is making the use of  virtually and more attractive information 

through e-resources and services. The use of the web based library services, what are library services, why it is 

necessary and why it is so popular among the users with their advantages and disadvantages are focused and 

different web based resources have been highlighted in this paper. 

Keywords : Web based library services, resources, new technology, Information Era, Library Users needs & 

taste, Information Resource and Services. 

  

I. INTRODUCTION 

 

Due to the tremendous growth and continuous 

development of new technology globalize, Library and 

information service centers have changed all the 

traditional methods. Developments of technology 

have affected not only the format and sources of the 

information, but also demands and expectations of 

users have changed drastically. In this new scenario, 

more and more libraries and resource centers in the 

world are exploring and offering new web-based 

library services such as web recommendations, web 

catalogues, web search engines, web forms, web 

learning to satisfy the library and information needs 

of its users. The needs revolve around the changing 

methods of teaching and research as well the growing 

information of technologies. Library users value the 

services that they access from their own systems 

because the services save the time and users expecting 

to access through the net at their convenience. The 

rapidity growth of new technology innovation in 

libraries has gradually accelerated over the previous 

times. 

 

Due to innovation of internet, world wide web, 

information communication and technology 

applications usage, computerization of libraries, 

library networks, advancement in databases, web and 

libraries services, web 2.0, blogs, wikis, RSS feeds, 

videoconferencing, etc. the libraries are in a growing 

stage to either support the existing services and go for 

new innovative and remarkable services to the users.  

 

Advantages of web based services:  

 

Every user wants information within few second; 

internet is the tool which gives the desired 

information on one click. Time is very precious thing 

in the world that has passed will never came again. As 
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we are living in the information society so the users 

want the information without any delay. The world is 

shifting globalize from traditional to modern, as well 

as the libraries and resource canters are also changing 

such a services, format, and user oriented, technology 

adopted. So the different types of users demand the 

different types of information mostly in web or digital 

form. Technology is the main concern in the changing 

the role of library users, because everybody wants to 

expert in the profession. As we are focusing in library, 

so the users need the extra and unique information by 

the help of technology so that they may shine their 

names. Information communication technology has 

changed the libraries a lot in each area, so users also 

want to change according to the technological 

demand in society, so  due to these issues of users 

regarding their changing roles in library and 

information centres, while they are retrieving 

information on various online resources.  

 

Different Experience of Users: 

The use of instinctive, useful methods was apparent in 

many contexts, including the entry of URLs to access. 

Web sites and the location of information in books by 

simply flicking through the pages. Some users try to 

find the desired information through internet only 

with the help of Google, or other search engines. 

Some users use the search engines of their subject 

areas and find their indeed information. Some user’s 

intent on retrieving sufficient information to gather 

the needs, consulted more than a few sources for 

getting the extra information, they think why we 

suffer as we found the needed information in one 

source. Some users consulting the contents. 

 

 In the past library users was depend only on the print 

collections and resources, but now time has changed 

into the new technology and every user wants filtered 

and updated information. Now goes through with 

print sources as well as electronic resources, databases, 

reference sources and services etc. to find the exact 

and unique information.  

Different Needs of Users: 

 

Best services are tools and techniques to changing the 

environment of the users; especially research scholars 

want the quality web based online resources and 

services for their relevant areas. There is need to 

development and use of digital materials by users such 

as, faculty, staff and students of the academic 

institutes to boost information provision to carry the 

study, teaching and research. Therefore a quiet 

reading environment is still needed to concentrate, 

the demand for space where library users can meet 

and hold discussions is one of the recent changes.  

 

Present Need of Services 

 
 

Service during the Entire Times: 

The start point in libraries is the document procured 

and the vast array of handling processes to made it 

ready and easily available to the users both Print and 

Electronic resources. 
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Library Website Contents 

 

Analysed the below contents available in academic 

libraries websites and the extent of library 

information hosted on the websites. Uses of regular 

internet by users and their frequency of visit to 

websites and identify the library transactions that 

users wish to carry out using the internet. 

 
Web Based Library Services: 

 

 Online Library Rules & Regulation 

 Online Library Timing 

 Web-OPAC 

 Electronic Research Guides 

 Online Membership Form 

 Online Recommendation Form 

 Digital Collection 

 Online Overdue Status 

 E-Journals 

 Digital Library Consortium 

 E-Databases 

 Open Access Journals 

 Alert Service 

 Web-Based Table of Content (TOC) 

 E-Mail Based Services 

 Online Library News Updates 

 Online Feedback Form 

 Online Subject Support 

 Online Help Desk Services 

 Ask-a Librarian 

 Online Map of Library/Virtual Library Tour 

 Web-Based FAQ 

 Web-Based User Education 

 Whatsapp Group, Twitter, Facebook,…etc. 

 Online Suggestion Box 

 Library Blog 

 Online Library Bulletins 

 

 

II. CONCLUSION 

 

Information and communication technology (ICT) 

challenges the professional expertise. One such 

expertise which is often highlighted in present-day 

society is information seeking expertise broadly 

defined. The ability to seek, evaluate and use 

information is regarded as highly significant not only 

in educational practices, but also in forthcoming 

occupational practices. New era changing as in 

accessing, retrieving, query, discussion and many 

other role they are playing. This is the direction 

towards changing environment, changing world. New 

service paradigms for librarians and library 

professionals are emerging as a result of technologies 

available for information access, processing and 

transmission. The library users are technology ability 

and constantly moulding towards the digital 

environment and able to search internet. The internet 

helping to surfers access the appropriate information 

and develop the right skills for its evaluation and use. 

The constant shifts in the ways of production, 

processing, distribution of content and largely by the 

way of user perception, dynamically and drastically 

change the screen savers of the libraries and 

information centres. In future, libraries will reinvent 

themselves by perfecting the path that they have now 

begun.  
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