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ABSTRACT

Good health care is a community need and is often a measure of development success. The utilization of health
service units is still relatively low, although the Puskesmas continue to try to bring health services closer to
immigrants. This shows that the lack of confidence of immigrant patients in the health services provided by
health workers so that immigrant patients prefer to be referred and continue treatment at the hospital. The
purpose of this study is to analyze the factors that influence immigrant patients on the utilization of health
services. This research was conducted at Tamalanrea Public Health Center in Makassar City from July-August
2019. The population in this study was 154 people based on data in Tamalanrea Health Center in the last 6
months while the sample in this study was 59 people. Analysis of the data used in this study includes univariate
and bivariate analysis stages using multiple regression tests using SPSS version 10. The results of this study
indicate that (1) Age has no influence on the utilization of health services, gender has an influence on the
utilization of health services in Tamalanrea Health Center ; (2) There is an influence of facilities, and trust in
the use of health services with the respective p-value: facilities p = 0.015 and trust p = 0.004. While knowledge
has a value of p = 0.665 so that it does not influence the utilization of health services at the Tamalanrea Health
Center. The important role of the immigration detection house agency is to help promote and convince
immigrants or foreign refugees that first-rate health services can provide the best health services and cure their
sickness.
Keywords : Health Utilization, Immigrant, Health Center, Knowledge, Facilities, Trust.

I. INTRODUCTION influenced by socio-economic and culture
(Damayanti et al., 2017).

Good health services are a community need and are

often a measure of development success (Rumengan
et al., 2015). Individual needs to utilize health
are directly affected by psychological

which sick-health

perceptions, expectations, assessments of providers;

services

variables include: tastes,
and individual characteristics including age, sex, level

of education and type of work. Indirect factors are

IJSRST196521 | Received 01 Oct 2019 | Accepted : 05 Oct 2019 | September-October-2019 [ 6 (5) : 188-199]

Utilization of health services is the use of service
facilities provided either in the form of outpatient
care, inpatient care, home visits by health workers or
other forms of service utilization based on availability
and continuity of services, community acceptance
and fairness, easily reached by the community,

affordable , and quality (Tasya and Andriany, 2016).
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Utilization of health services at the health center
level has several factors that influence it, namely
consumer factors in the form oft education,
livelihoods, knowledge and perceptions of patients;
organizational factors such as: availability of
resources, affordability of service locations, and social
access; and service provider factors including: health

worker behavior (Abdullah et al., 2017).

In the current era of globalization, ethical principles
need to be maintained because without ethics and
without being strengthened by the law, one human
can be regarded as a rival by others. The field of
health services must be based on ethical and legal
principles as a result of the arising of human greed,
which in turn creates conflict between patients with
health workers and among other health workers
(Indar, 2017).

Immigrants or refugees are refugees who cannot and
will not likely return to their home countries due to
fears of life-threatening situations in matters such as
race, religion, citizenship, membership in social
groups, or political matters (Collyer, 2010). But
sometimes the problems are growing so that
immigrants have no choice but to try to enter a
country illegally. Also, related to the right to health
and education, as well as residence support from
related parties often do not meet the needs of
IOM's

international organization is very much needed to

refugees. For this reason, role as an
establish cooperation with destination countries of
migrants while ensuring that the rights of these

migrants can still be fulfilled well (Nst, 2018).

Immigrants have some special needs for certain types
of health problems because of the prevalence of the
disease and the healthy environment in the country
of origin. For example, the rate of tuberculosis is

much higher among immigrants than among native
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birth populations (for example, in 2010, 18.1% for
foreign births vs 1.8% for US births, especially among
foreigners born in Asia and the Islands. Pacific,
33.2 %, and blacks born abroad, 26.2%; Centers for
Disease Control and Prevention Asthma rates are also
higher among foreigners born than those born in the
US (Hwang, 2016).

Tamalanrea Health Center is one of the health
centers that cooperates with IOM in providing health
services to immigrants who come for treatment. The
immigrants referred to in this study are foreign
refugees who came to Indonesia due to various
conflicts in their country. Also, the Tamalanrea
Health Center has a large enough working area in
dealing with immigrant patients, consisting of 4
community houses or shelters and immigration
detention centers. In the working area of Tamalanrea
Health Center there are 4 Guesthouse points, namely
in 155 A as many as 45 people, 155 B as many as 58
people, 155 C as many as 22 and 155 D as many as 77
people. So the total number in the working area of
Tamalanrea Health Center is 202 people. The origin
of immigrants in the Tamalanrea Health Center area
comes from various countries, namely: Afghanistan,
Somalia, Ethiopia, Iran, Myanmar, Sudan, and
Pakistan. According to Anderson, 3 factors influence
a person's behavior in utilizing health services,
namely predisposing characteristics (education,
employment, ethnicity), supporting characteristics
(enabling), namely facilities, infrastructure and needs

characteristics (Wahyuni, 2012).

Based on preliminary data obtained from Tamalanrea
Health Center, the number of visits of immigrant
patients in the last 6 months, namely: December 2018
as many as (20 people); January 2019 (33 people);
February 2019 as many as (31 people); March 2019
(31 people); April 2019 as many as (20 people); May
2019 (11 people). From the above data it can be
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concluded that the number of patient visits during
the past 6 months fluctuated and in the last 2 (two)
months dropped dramatically. In addition the
number of immigrant patient referrals in the last 6
months from data obtained at the Tamalanrea Health
Center are: December 2018 (15 people); January 2019
(16 people); February 2019 (19 people); March 2019
(12 people); April 2019 (19 people); May 2019 (8
people). From the above data, it can be concluded
that half of the total number of patient visits that
come for treatment has been given a referral to the
hospital with the most dominant reason at the
request of immigrant patients themselves (Puskesmas
Tamalanrea, 2019). Meanwhile, based on the number
of diseases that can be served at the Puskesmas 155
types of diseases can be handled/served by the
Puskesmas. But in fact, the number of referrals for
immigrant patients who are issued every month is
increasing while the type of disease referred can be
treated/served at the Tamalanrea Health Center.

The wutilization of health service units is still
relatively low, although the Puskesmas continue to
try to bring health services closer to immigrants. This
shows that the lack of immigrant patients' trust in the
health services provided by health workers in the
Tamalanrea Health Center so that immigrant patients
prefer to be referred and continued treatment at the
Hospital. From the description above, it appears that
the utilization of health services in Puskesmas by
immigrant patients is still

lacking, although

physically the health facilities in Puskesmas
Tamalanrea can handle 155 types of diseases. This
may occur because the available service facilities are
of the

community or the lack of confidence of immigrant

not following the wishes immigrant
patients in the services provided. The purpose of this
study was to analyze the factors that influence
immigrant patients on the utilization of health

services in the Tamalanrea Health Center.
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II. METHODS AND MATERIAL

This research was conducted in August 2019 at the
Tamalanrea community health center, Makassar.
Based on data at the Tamalanrea Health Center in the
past 6 months, the population in this study was 154
people. The criteria for determining the sample were
patients visiting community health centers more than
once so as many as 59 people were obtained. The
sampling technique in this study used purposive
sampling. Data collection is done using observation,
interviews, and documentation. Analysis of the data
used in univariate and bivariate analysis using
multiple regression tests with the program SPSS

version 10.

III. RESULTS AND DISCUSSION

1. Univariate Analysis

Univariate analysis was performed to determine the
frequency distribution of each study variable both
the dependent variable and the independent variable.
The results of the univariate analysis in this study are

as follows.

a. Age Group. Isa group of values based on the age
of the respondents with the interval used is 10

years which can be seen in Table 1.

Table 1. Distribution of Respondents by Age Group
for Immigrant Patients at the Tamalanrea Health

Center in 2019

Age (year) (m) %
15-25 20 33,9
26-36 26 44,1
37-47 11 18,6
48-58 2 3,4

Amount 59 100,0

Source: primary data that has been processed, 2019
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Table 1 shows that of the 59 respondents based on
the age of the respondents, the most were in the 26-
36 years age group, which were 26 people (44.1%)
and the least number of respondents in the 48-58
year age group, namely as many as 2 people (3, 4%).
Based on the results of the study in table 1 shows that
most age groups are in the age group 26-36 years as
many as 26 people (44.1%). Age can affect someone
in the utilization of health services. The older a
person is, the more critical and understanding the

importance of service utilization.

b. Gender. The distribution of respondents by sex

can be seen in Table 2.

Table 2.
Immigrant Patients in the Tamalanrea Health Center
in 2019

Distribution of Respondents by Gender

Gender (n) (%)
Man 54 91,5

‘Woman 5 8,5

Amount 59 100,0

Source: primary data that has been processed, 2019

Table 2 shows that of the 59 respondents based on
the most sex, there were 54 male respondents (91.5%)

while the least female respondents were 5 people
(8.5%).

c. Latest Education. The last education is the last
level of education obtained by respondents. The
distribution of respondents based on their latest

education can be seen in Table 3.

Table 3. Distribution of Respondents Based on the

Latest Education of Immigrant Patients in

Tamalanrea Health Center in 2019.

International Journal of Scientific Research in Science and Technology (www.ijsrst.com)

Last (n) (%)
Education
Not Finished 4 6,8
primary
school
Primary 7 11,9
school
Junior high 17 28,8
school
Senior high 26 441
school
College 5 8,5
Amount 59 100,0

Source: primary data that has been processed, 2019

Table 3 shows that of the 59 respondents based on
their most recent education the most were high
school / equivalent categories of 26 people (48.0%)
and the smallest number of respondents were
elementary school as many as 4 people (2.0%). Ha
NTH et al (2012) in a study (Rushender et al., 2017)
stated that health services in Vietnam found that
education of household heads and the number of sick
people in the family did not have a significant
influence on the utilization of public health services
(or) health services. Likewise in a study conducted by
Rushender (2017) stated that the education factor of
household heads
relationship in PHC utilization to the distance
traveled (Rushender et al., 2017).

did not show a significant

d. Country of Origin. The distribution of

respondents by country of origin can be seen in
Table 4.

191



Nurul Qalbi R et al Int J Sci Res Sci Technol. September-October-2019; 6 (5) : 188-199

Table 4. Distribution of Respondents by Country of
Origin of Immigrant Patients at the Tamalanrea
Health Center in 2019.

Country of (n) (%)
origin
Afghanistan 53 89.8
Euthopia 1 1,7
Myanmar 2 3,4
Sudan 3 5,1
Amount 59 100,0

Source: primary data that has been processed, 2019

Table 4 shows that of the 59 respondents by country
of origin the most were from Afghanistan, namely as
many as 53 people (89.8%) and the smallest number
of respondents originating from Ethiopia, namely as

many as 1 people (1.7%).

e. Length of stay in Makassar. The distribution of
respondents based on length of stay in Makassar

can be seen in Table 5

Table 5. Distribution of Respondents Based on Length
of Stay of Immigrant Patients at Tamalanrea Health
Center in 2019

Long stay in (n) (%)
Makassar (Year)
1 4 6,8
2 10 16,9
3 5 8,5
4 11,9
5 17 28,8
6 11 18,6
7 5 8,5
Amount 59 100,0

Source: primary data that has been processed, 2019
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Table 5 shows that of the 59 respondents based on
length of stay the most were for 5 years as many as 17
respondents (28.8%) and the least number of
respondents was for 1 year as many as 4 people

(6.8%).
f.  Frequency Distribution of Research Variables

In this study, there are five independent variables
namely Knowledge, facilities, attitudes and behavior
of health workers, trust and length of stay in
Makassar, which will be seen as influencing the
dependent variable, namely the utilization of health
services. The frequency distribution of research

variables can be seen in Table 6.

Table 6.

frequency distribution for variable utilization of

Based on the results of the study, the

health services

Service (m) (%)
utilization
To take 45 76,3
advantage of
Haven’t utilized 14 23,7
Amount 59 100,0

Source: primary data that has been processed, 2019

Based on Table 6 shows that of 59 respondents in
Tamalanrea Health Center, 45 respondents (76.3) had
utilized health services and 14 respondents (23.7%)
had not utilized health services. Health service
utilization was significantly higher among refugees,
who also reported greater service needs than native

immigrants (Elsouhag et al., 2015).

Based on the research results obtained by the
frequency distribution for knowledge variables can

be seen in Table 7.

Table 7.

Knowledge of Immigrant Patients on Utilization of

Distribution of Respondents Based on

Health Services at Tamalanrea Health Center
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Knowledge (n) (%)
Enough 35 59,3
Less 24 40,7
Amount 59 100,0

Source: primary data that has been processed, 2019

Based on Table 7 shows that of 59 respondents in
Tamalanrea Health Center, 35 respondents (59.3%)
had sufficient knowledge of the utilization of health

services and as many as 24 respondents (40.7%)

lacked knowledge of the utilization of health services.

g. Facilities : Based on the research results, the
frequency distribution for facility variables can be
seen in Table 8. Table 8 Distribution of Respondents
Based on Facilities towards Utilization of Health

Services at Tamalanrea Health Center.

Table 8. Distribution of Respondents Based on
Facilities towards Utilization of Health Services at

Tamalanrea Health Center

Facilities (n) (%)

Complete 34 57,6
Less complete 25 42,4

Amount 59 100,0

Source: primary data that has been processed, 2019

Based on Table 8, shows that of 59 respondents in
Tamalanrea Health Center, 34 respondents (57.6%)

stated that complete health facilities were used for
health services and 25 respondents (42.4%) stated
that health facilities in the

were incomplete

utilization of health services.

Table 9. Distribution of Respondents Based on Trust
in the Utilization of Health Services at Tamalanrea
Health Center

Trust (n) (%)
Believe 31 52,5
Lack of trust 28 475
Amount 59 100,0

Source: primary data that has been processed, 2019

Based on Table 9 shows that of the 59 respondents in
Tamalanrea Health Center, 31 respondents (52.5%)
expressed confidence in the utilization of health
services and 28 respondents (47.5%) expressed less

confidence in the utilization of health services.

1. Bivariate Analysis

Bivariate analysis was carried out to analyze the
relationship between the independent variables
(knowledge, facilities, and beliefs) and the dependent
variable (utilization of health services at the
Tamalanrea Health Center) by cross-tabulating using
the chi-square test with p <a (0.05) the research
hypothesis (Ho) is rejected, meaning that there is a
relationship between the independent variable and

the dependent variable.

Table 10. Effect of Knowledge with Utilization of Health Services at Tamalanrea Health Center

Utilization of health services

To take advantage of Haven'’t utilized Amount p
Knowledge
n % % n %
Enough 26 74,3 9 25,7 35 100,0 0,665
Less 19 79,2 5 20,8 24 100,0
Amount 45 76,3 14 23,7 59 100,0

Source: primary data that has been processed, 2019
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Table 10 shows that out of 35 respondents belonging
to sufficient knowledge 26 respondents (74.3%) had
utilized health services and 9 respondents (25.7%)
had not utilized health services. While of the 24
respondents who lack knowledge, 19 respondents
(79.2%) who have utilized health services and as
many as 5 respondents (20.8%) who have not utilized
health services at the Tamalanrea Health Center.
Statistical test results obtained the value of p = 0.665
because the value of p> o = 0.665 <0.05 then Ho is
accepted, this means that there is no relationship
between the knowledge variable and the utilization
of health services in the Tamalanrea Health Center.
The results of this study are in line with the results of
research conducted by (Karman and Saptaputra, 2017)
which states that there is no significant relationship
between knowledge and the utilization of health
services in coastal communities in Bungie Permai
Village Tinanggea District Konawe Selatan District
based on the Chi-Square Test obtained p = 0.231> («
= 0.05) which means that HO is accepted or Ha is
rejected. Whereas the research (Pratiwi and
Wahyono, 2017) shows the results of a bivariate
analysis that knowledge has a relationship with the
utilization of health services with a p-value of 0,000
(p <0.05). And the results of multivariate analysis
show that good knowledge influences students in the
utilization of health services in Puskesmas Unnes (p =
0,000; exp (B) = 11,341; 95% CI = 4,479-28,719).
Knowledge is the dominant variable that is very

important in the formation of one's actions.

Based on research (Marnah et al., 2016) the results
show that the more understood the respondent
related to health services, the respondent can
towards the

determine the response/attitude

utilization of health services. This study was
strengthened by the results of the study (Yaya et al.,

2017) which showed that respondents with good
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knowledge about health services were 0.816 times
more likely to utilize health services (p = 0.012)
compared to respondents who had poor knowledge.
Respondents' knowledge about seeking treatment
may be influenced by many factors, such as
experience and information facilities. Knowledge is
not only obtained formally but also through
experience, besides knowledge is also obtained
through available information facilities such as the
internet, radio, leaflets, and so on. Research in the
field also produced information that many students
did not know about Puslakes because they had never
obtained information or socialization about the
existence and function of Puslakes at Semarang State
University. This shows that the low utilization of
Puslakes by students is due to the low knowledge of
Unnes Puslakes (Pratiwi and

students about

Wahyono, 2017).

The level of individual knowledge will greatly affect
the awareness to participate in an activity and have
an impact on behavior. But when analyzed further
the process of formation of awareness is not only
influenced by knowledge. Knowledge alone is not
enough to make someone change his behavior.
Change or adoption of behavior is a complex process
and requires a relatively long time. In theory, a
change in behavior a person accepts or adopts a new
behavior in his life through three stages, namely
knowledge, that is, before someone adopts a behavior
(new behavior), he must know in advance what the
meaning or benefit of the behavior is for himself or
his family, an attitude that is after someone knows
the stimulus or object, the next process will assess or
behave towards the stimulus or health object,
practice or action that is after someone knows the
stimulus or health object, then conducts an
assessment or opinion of what they know or react to

(Notoatmodjo, 2003).
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The results of this study are not in line with the
results of research conducted by (Hasim, 2006) in
(Rachmawati and Amir, 2014) in Kontunaga Village,
Kontunaga District, indicating that the community
knows whether or not what is and how the services
provided at puskesmas are due to the lack of
information they receive the function and role of the
pusskesmas as well as the existing health service
procedures at the puskesmas most of the respondents
did not know the type of service and puskesmas
service procedures as well as the community's
perception that the puskesmas was the last place of
treatment if it could not be treated by a shaman or
self-medicated. Likewise, research conducted by
(Wibowo et al., 2019) states that knowledge has a
significant relationship to the utilization of health
services based on the results of the Chi-square test (p-
value <0.05) This means that Ho is rejected Ha

accepted.

Based on research conducted by (Singal et al., 2019)
with the test results of the relationship between
knowledge and the use of Puskesmas by the Kima
Bajo village community, the Chi-square statistical test
results showed a value of p <0.05 so it can be
concluded that there is a relationship between
knowledge and utilization of health centers. Research
conducted in the village of Kima Bajo can be seen
that knowledge is related to the use of health center
because only a small proportion does not utilize

health center, because the community, in general,

has been able to obtain knowledge about health
through health education conducted by health

workers in a health center.

Knowledge is the result of knowing and this happens
after people have sensed a certain object. The process
of seeing, witnessing, experiencing, or being taught
greatly determines the occurrence of knowledge in a
person. Knowledge is a very important factor in the
formation of one's actions (over behavior). Because if
someone does not know about an object, then the
object will not be attractive to someone. Likewise,
the use of health services, especially Puskesmas.
One's knowledge can be obtained both from
experience and from the educational bench which is
the basis of one's insight and the means to make it
easier for someone who receives new knowledge and
behaviors the level of formal education one has ever
acquired will increase knowledge of his reasoning
power. Knowledge about health center can influence
people's behavior in utilizing health center services
to check their health. Knowledge is a very important
role in providing insight into the form of attitude,
which will then be followed by actions in choosing
health services that are believed to be capable of. The
level of knowledge influences the use of health
center, if the community does not know about the
benefits of the health center, then the community
sees it as not important to utilize the health services

provided (Karman and Saptaputra, 2017).

Table 11. Effect of Facilities with Utilization of Health Services at Tamalanrea Health Center

Utilization of health services

To take Haven’t utilized Amount D
Facilities advantage of
n % n % n %
Complete 22 64,7 12 35,3 34 100,0 0,015
Less complete 23 92,0 2 8,0 25 100,0
Amount 45 76,3 14 23,7 59 100,0

Source: primary data that has been processed, 2019
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Table 11 shows that out of 34 respondents who stated
complete facilities as many as 22 respondents (64.7%)
utilized health services in the high category and as
many as 12 respondents (35.5%) utilized health
services in the low category. Whereas of the 25
respondents who stated the facilities were incomplete
as many as 23 respondents (92.0%) with a high
category in utilizing health services and as many as 2
respondents (8.0%) utilized health services with a
low category at the Tamalanrea Health Center.
Statistical test results obtained the value of p = 0.015
because the value of p <o = 0.015 <0.05 then Ho is
rejected, this means that there is a relationship
between facility variables and the utilization of

health services in Tamalanrea Health Center.

The results of this study are in line with the results of
research conducted by (Wulandari, 2015) which
shows the chi-square statistical analysis obtained the
value of P = 0.013 means that Ho was rejected Ha
accepted. This means there is a relationship between
facilities and infrastructure with the utilization of
health services by the Langara community. Also,
research conducted by Adam (2014) stated that
facilities (44.2%) and the good attitude of officers
(46.7%) had a significant influence. The better

facilities and attitudes of officers, the higher the level
of utilization of health services in Indonesia Rural
Communities in Southern Nigeria (Adam and
Awunor, 2014). But different from the research
conducted by (Tasya and Andriany, 2016) based on
the results of the chi-square test obtained p-value =
0.648 (p> 0.05) which means that health facilities do
not have a significant relationship with the
utilization of dental and oral health services by
patients at the Dental and Oral Hospital (RSGM) of
Syiah Kuala University, Banda Aceh. If the patient
feels comfortable with services in a hospital, then
will  affect satisfaction, thus

comfort patient

encouraging patients to come for treatment again.

Trust in this study relates to interactions between
staff and patients, how much trust is needed in the
utilization of health services. One of the factors that
influence the utilization of health services is the level
of trust in the health services provided. A good
relationship between officers and patients will lead to
trust and credibility by respecting what can be seen
through acceptance, trust, empathy, keeping secrets,

respecting and giving attention to patients.

Table 12. Influence of Trust with Utilization of Health Services at Tamalanrea Health Center

Utilization of health services

Trust To take Haven'’t utilized Amount P
advantage of
n % n % n %
Believe 19 61,3 12 38,7 31 100,0 0,004
Lack of trust 26 92,9 2 7,1 28 100,0
amount 42 76,3 58 23,7 59 100,0

Source: primary data that has been processed, 2019

Table 12 shows that of the 31 respondents who stated
they believed as many as 19 respondents (61.3%) who

had utilized health services and as many as 12
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respondents (38.7%) who had not utilized health

services. While of the 28 respondents who stated
they lacked confidence, 26 respondents (92.9%) had
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used health services and 2 respondents (7.1%) had
not utilized health services at the Tamalanrea Health
Center.  This result is supported by research
conducted by Ndikom (2012), which conducted a
qualitative study of awareness and perceptions of the
use of cervical cancer screening services among
women in Ibadan, obtained the result that the belief
to be at risk of cervical cancer would encourage them
to screen, they also believed that it is important as for
other diseases will help in early detection and
treatment (Agustina, 2019). The results of research
conducted by (Pratiwi and Wahyono, 2017) with
statistical tests using chi-square showed the variable
of trust in the disease has a significant relationship
with the utilization of health services at the Unnes
Health Center (p = 0.009). Based on the results of
multivariate analysis, it shows that belief in disease
affects students in the utilization of health services at
the Unnes Health Center (p = 0.007; exp (B) = 21,064;
95% CI = 2,331-190,349). The interpretation of the
logistic regression test is that respondents with a high
level of trust in disputes are 21 times more likely to
utilize health services at the Unnes Health Center
than respondents with low trust in disease. The
disease confidence variable is the variable that gives

the most dominant influence in this study.

In contrast to the results of research conducted
(Masita et al., 2017), the p value of 0.233 means p
value> o (0.05) so that it can be concluded that Ho is
accepted, meaning that there is no relationship
between belief in health services and the utilization
of health services in Tanailadu Village community in
the Kadapa-Napa Community Health Center in
Mawasangka District, Buton Tengah District in 2015.
Relevant research results were also conducted by
(Rachmawati and Amir, 2014), factors related to the
utilization of health services in Tamanlanrea Public
Health Center in Makassar City in 2014 which stated

that there is no relationship between predisposing
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factors (beliefs) with the patient's decision to use the
service. Based on the interview results from the
questionnaire questions on the item "If the doctor did
not come, do you entrust nurses to treat you?" Get an
answer as much as 50.8% do not trust the nurse when
the doctor did not come. Most of the reasons
immigrants rely more on the ability of a doctor than
a nurse, they do not believe that nurses can treat or
understand the pain they suffer. So if they use health
services they don't want to be examined if they are

not a doctor.

IV.CONCLUSION

Based on the results of research on the factors that
influence immigrant patients on the utilization of
health

conclusions can be drawn as follows: (1) Gender and

services in Tamalanrea Health Center,

age do not have an influence on the utilization of
health

utilization of health services in Tamalanrea Health

services, sex has an influence on the
Center and (2) There is an influence of facilities, and
trust in the use of health services with the respective
p-value: facilities p = 0.015 and trust p = 0.004. While
knowledge has a value of p = 0.665 so that it does not
influence the utilization of health services at the

Tamalanrea Health Center.

The suggestions in this study are (1) Suggestions for
Tamalanrea Public Health Center agencies that are to
keep maintaining and further improving health
services and health promotion in each community
house of immigrants so that they are more interested
and more entrusted to utilize health services when
falling ill or have a complaint of ordinary illness and
(2) Suggestions to the detention center to help
promote and convince immigrants or refugees abroad
that first-rate health services are able to provide the

best health services.
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