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Abstract: Mulligan Techniques, a series of mobilization interventions designed by Brian Mulligan, are widely 

employed in physiotherapy for managing musculoskeletal disorders. These techniques, which include 

mobilizations with movement (MWMs) and sustained natural apophyseal glides (SNAGs), are primarily aimed at 

improving range of motion and reducing pain in affected joints. This paper reviews various clinical trials and 

studies to evaluate the effectiveness of Mulligan Techniques in treating conditions such as knee osteoarthritis, 

cervical spine dysfunction, and lateral ankle sprains. Results indicate that Mulligan Techniques can provide 

significant improvements in pain relief and functional mobility when compared to conventional physiotherapy 

methods. Additionally, the paper discusses the biomechanical rationales underlying these techniques and their 

applications in both acute and chronic conditions. The findings suggest that incorporating Mulligan Techniques 

into standard physiotherapy protocols could enhance patient outcomes and recovery speeds. 
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INTRODUCTION 

Mulligan Techniques, conceptualized by physiotherapist Brian Mulligan in the 1980s, are a set of manual 

therapy interventions that have gained widespread use in the field of physiotherapy for the management of 

musculoskeletal disorders. These techniques are designed based on the principle that therapeutic movements 

and mobilizations, when applied correctly, can result in immediate pain relief and functional improvement. The 

primary methods within this approach are Mobilizations with Movement (MWMs) and Sustained Natural 

Apophyseal Glides (SNAGs), each targeting specific joints with the goal of enhancing movement efficiency and 

reducing pain. 

The uniqueness of Mulligan Techniques lies in their application, where the therapist applies a manual force to 

adjust the position of a joint, while the patient simultaneously performs a specific movement. This combination 

aims to correct positional faults and improve the biomechanical function of the joint, which can lead to 

immediate improvements in range of motion and pain reduction. 

The adoption of Mulligan Techniques has been driven by their reported efficacy in both clinical settings and 

research trials. They have been applied to a wide range of conditions, from acute injuries such as ankle sprains to 

chronic conditions like knee osteoarthritis and back pain. Despite their popularity, the mechanisms behind their 

effectiveness and the extent of their benefits are still subjects of ongoing research. 
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This paper aims to provide a comprehensive overview of Mulligan Techniques, discussing their theoretical 

foundations, the clinical evidence supporting their use, and their practical applications in treating various 

musculoskeletal conditions. By examining a broad spectrum of studies and clinical trials, this introduction sets 

the stage for a detailed exploration of how Mulligan Techniques can be integrated into physiotherapy practice to 

improve patient outcomes. 

 

CLINICAL STUDIES ON MULLIGAN TECHNIQUES 

Mulligan Techniques have been the focus of numerous clinical studies aimed at evaluating their effectiveness for 

various musculoskeletal conditions. These techniques, particularly Mobilizations with Movement (MWMs) and 

Sustained Natural Apophyseal Glides (SNAGs), have been studied extensively to determine their impact on pain 

relief, range of motion, and overall functional outcomes. Below, we will review several key studies that illustrate 

the clinical efficacy and potential applications of Mulligan Techniques in different scenarios. 

 

1. Knee Osteoarthritis 

A notable randomized controlled trial assessed the effectiveness of MWMs in treating knee osteoarthritis. 

Patients who received MWMs showed significant improvements in pain relief and knee mobility compared to 

those who received placebo treatments or no intervention. These improvements were maintained at follow-up 

evaluations, suggesting that MWMs could be a sustainable intervention for knee osteoarthritis management. 

2. Cervical Spine Dysfunction 

Another critical area of research has focused on the application of SNAGs for cervical spine dysfunction. Studies 

have demonstrated that patients experiencing neck pain and restricted cervical mobility benefit significantly 

from SNAGs. These benefits include enhanced pain management and increased range of motion, with effects 

often reported as immediate and sustained over time. 

3. Lateral Ankle Sprain 

Research on the effectiveness of Mulligan Techniques in acute musculoskeletal injuries such as lateral ankle 

sprains has shown promising results. One clinical trial found that patients treated with MWMs for lateral ankle 

sprains experienced faster recovery times, reduced pain, and improved ankle stability compared to conventional 

physiotherapy treatments. 

4. Chronic Low Back Pain 

Mulligan Techniques have also been applied to chronic conditions such as low back pain. A series of studies 

have shown that SNAGs, in particular, are effective in reducing pain intensity and improving lumbar spine 

mobility. These techniques provide an alternative to more invasive therapies and offer a non-pharmacological 

approach to managing chronic pain. 

5. Comparative Studies 

Comparative studies have evaluated Mulligan Techniques against other standard physiotherapy interventions. 

Generally, these studies indicate that while Mulligan Techniques are often more effective or equivalent in 

improving patient outcomes, they are best used as part of a comprehensive treatment plan that may include 

exercise, education, and other manual therapy techniques. 

Summary 

Overall, clinical studies support the use of Mulligan Techniques as a valuable component of physiotherapy for 

various musculoskeletal issues. The evidence suggests that these techniques are effective in both acute and 
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chronic settings, providing immediate and lasting benefits. Future research could further delineate the 

mechanisms behind these techniques and explore their application in a broader range of conditions. 

 

REVIEW OF CLINICAL TRIALS ASSESSING THE EFFECTIVENESS OF MULLIGAN TECHNIQUES 

Mulligan Techniques, developed by Brian Mulligan, are a series of manual therapy interventions that include 

Mobilizations with Movement (MWMs) and Sustained Natural Apophyseal Glides (SNAGs). These techniques 

have been the focus of numerous clinical trials aimed at assessing their efficacy in treating various 

musculoskeletal disorders. This review summarizes the outcomes of these trials, highlighting their implications 

for clinical practice. 

Overview of Mulligan Techniques 

Mulligan Techniques are based on the premise that pain-free manual mobilization can restore normal joint 

movement, improve function, and alleviate pain. The distinctive feature of these techniques is the simultaneous 

application of manual force by a therapist while the patient performs a specific movement, targeting a corrective 

adjustment to the affected joint. 

Key Clinical Trials and Findings 

1. Knee Osteoarthritis 

o Study Focus: Effectiveness of MWMs in improving pain and functional mobility. 

o Results: Trials have shown that patients with knee osteoarthritis who underwent MWM treatments 

reported significant reductions in pain and enhancements in knee function. These benefits were noted to 

be superior to those observed with traditional physiotherapy alone. 

2. Cervical Spine Dysfunction 

o Study Focus: Use of SNAGs in the treatment of neck pain and mobility issues. 

o Results: Clinical trials indicated that SNAGs effectively increased range of motion and decreased pain 

levels in patients with cervical spine dysfunctions. The results often showed immediate improvements 

that were maintained over time. 

3. Lateral Ankle Sprain 

o Study Focus: Application of MWMs to acute ankle sprains and their recovery impact. 

o Results: Patients treated with MWMs reported quicker recovery times, reduced pain, and improved 

stability compared to those receiving conventional treatments like RICE (rest, ice, compression, 

elevation). 

4. Chronic Low Back Pain 

o Study Goasl: Assessing the impact of SNAGs on chronic low back pain. 

o Results: Studies found that SNAGs could significantly decrease pain and increase mobility in patients 

with chronic low back pain, often providing an effective non-pharmacological treatment option. 

5. Comparative Effectiveness 

o Study Focus: Comparing Mulligan Techniques to other physiotherapy methods. 

o Results: While some studies found Mulligan Techniques to be more effective, others noted them to be 

as effective as or complementary to standard physiotherapy practices. These techniques are particularly 

noted for their ability to provide immediate relief and functional improvement. 

Implications for Clinical Practice 

The clinical trials reviewed consistently demonstrate that Mulligan Techniques can be a valuable addition to 

physiotherapy treatment plans, especially for conditions involving joint pain and mobility issues. The immediate 
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effects observed with these techniques can significantly enhance patient satisfaction and adherence to treatment. 

However, as with all therapeutic interventions, the effectiveness can vary based on individual patient factors 

such as the specific condition, duration of symptoms, and overall health. 

Recommendations for Further Research 

Future research should aim to explore the long-term effects of Mulligan Techniques and their effectiveness 

across a broader range of conditions. Additionally, studies focusing on the mechanisms behind these techniques 

could provide deeper insights into how and why they work, potentially leading to optimized application 

methods. 

Conclusion 

In summary, the body of clinical trials assessing Mulligan Techniques suggests that they are effective for 

managing various musculoskeletal disorders, offering benefits over traditional treatment methods in many cases. 

These techniques represent a non-invasive, pain-free approach to manual therapy that can significantly improve 

outcomes for patients experiencing musculoskeletal pain and dysfunction. 

PATIENT PERSPECTIVES AND SATISFACTION WITH MULLIGAN TECHNIQUES 

Patient perspectives and satisfaction are critical elements in the evaluation of any therapeutic approach, 

including Mulligan Techniques. Understanding how patients perceive these treatments and the degree of 

satisfaction they report can provide valuable insights into their effectiveness, adherence, and potential for 

broader application. This section explores the reported experiences of patients undergoing Mulligan Techniques 

for various musculoskeletal conditions, synthesizing findings from patient surveys, qualitative studies, and 

clinical trial feedback. 

Key Factors Influencing Patient Perspectives 

1. Immediate Relief from Pain 

o One of the most significant factors contributing to patient satisfaction with Mulligan Techniques is the 

often immediate relief from pain. Patients frequently report significant reductions in pain levels during and 

immediately after treatment sessions, which is a major contributor to overall satisfaction. 

2. Increased Mobility and Function 

o Alongside pain relief, improvements in mobility and function are highly valued by patients. Those 

undergoing Mulligan Techniques for conditions like knee osteoarthritis, cervical spine dysfunction, and 

other joint-related issues often experience enhanced movement and decreased stiffness, which can 

dramatically improve daily activities and quality of life. 

3. Non-Invasiveness and Safety 

o The non-invasive nature of Mulligan Techniques, which avoid the risks associated with surgery or 

pharmaceutical treatments, is another important factor for patients. The perception of safety and the 

conservative approach of these techniques contribute to a positive patient outlook. 

4. Speed of Recovery 

o Patients appreciate the quick results associated with Mulligan Techniques, especially in acute conditions 

like ankle sprains. The ability to return to normal activities or sports more rapidly than with traditional 

treatments often results in high levels of patient satisfaction. 

Patient Testimonials and Survey Data 

• Qualitative Feedback: Patient testimonials often highlight personal stories of recovery and satisfaction. For 

instance, individuals with chronic back pain who have experienced prolonged discomfort and limited 
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treatment success often report substantial improvements with SNAGs, leading to renewed mobility and 

reduced reliance on pain medication. 

• Survey Data: Surveys conducted in clinical settings where Mulligan Techniques are employed show high 

satisfaction rates. Patients typically rate their experiences positively, particularly noting the professionalism 

of therapists and the effectiveness of the techniques in managing their conditions. 

Challenges and Limitations 

• While many patients report positive outcomes, there are cases where Mulligan Techniques do not 

provide the expected benefits. Some patients may not respond as well to the interventions due to 

underlying health issues, severity of the condition, or other personal factors. 

• In some instances, patients have reported discomfort during the application of techniques, especially if 

not performed with proper skill or sensitivity to the patient's pain threshold. 

Implications for Clinical Practice 

Understanding patient perspectives on Mulligan Techniques is crucial for healthcare providers. It helps in 

tailoring interventions to enhance patient satisfaction, ensuring that treatments are patient-centered and 

responsive to individual needs. Additionally, positive patient feedback and high satisfaction levels can encourage 

wider adoption and integration of these techniques into standard physiotherapy practices. 

Conclusion 

Overall, patient perspectives and satisfaction with Mulligan Techniques are generally favorable, with many 

reporting significant benefits in terms of pain relief, increased mobility, and overall quality of life. These 

perspectives underline the importance of effective communication, skilled application, and patient-centered 

approaches in the successful implementation of Mulligan Techniques in clinical practice. 

QUALITATIVE ANALYSIS OF PATIENT EXPERIENCES WITH MULLIGAN TECHNIQUES 

A qualitative analysis of patient experiences offers a nuanced understanding of the effectiveness and impact of 

Mulligan Techniques from the patients' viewpoints. Such an analysis typically involves gathering and 

interpreting patient narratives, focus group discussions, and interview responses to explore deeper insights into 

how patients perceive and respond to these interventions. This approach can reveal aspects of patient care that 

quantitative data may overlook, such as emotional responses, personal significance of improvements, and the 

therapeutic relationship between patient and practitioner. 

Methods of Gathering Qualitative Data 

• In-depth Interviews: Conducting structured or semi-structured interviews with patients who have 

undergone Mulligan Techniques provides detailed personal stories and experiences. 

• Focus Groups: Gathering small groups of patients to discuss their experiences can help identify common 

themes and variations in how different individuals respond to the same treatment. 

• Patient Diaries: Encouraging patients to keep diaries during their treatment period can offer insights into 

the day-to-day changes they perceive and their reflections on the effectiveness of the techniques over time. 

Common Themes in Patient Experiences 

1. Immediate Effects on Pain and Mobility 

o Patients often express astonishment and relief at the immediate improvement in pain and mobility after a 

session of Mulligan Techniques. This immediate feedback is frequently mentioned as a key factor in patient 

satisfaction and trust in the efficacy of the treatment. 

2. Enhanced Understanding of Their Condition 
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o Through the therapeutic process, patients frequently gain a better understanding of their musculoskeletal 

issues and the mechanics behind their pain. This education, often facilitated by the hands-on nature of 

Mulligan Techniques, is valued by patients as it empowers them to manage their condition more effectively. 

3. Emotional and Psychological Impact 

o The relief from chronic pain and increased mobility can have profound emotional and psychological 

benefits. Patients report improvements in mood, decreased anxiety about their condition, and an overall 

better quality of life. 

4. Perceptions of the Practitioner-Patient Relationship 

o The success of Mulligan Techniques often hinges on the skill and approach of the practitioner. Patients who 

report the highest satisfaction levels often cite the practitioner’s competence, empathy, and the ability to 

listen and respond to their concerns as crucial components of their positive experiences. 

5. Comparisons to Other Treatments 

o Patients who have experienced various treatments may compare the efficacy, comfort, and satisfaction of 

Mulligan Techniques with other interventions. Such comparisons can be particularly insightful, revealing 

preferences for non-invasive techniques over more aggressive treatments like surgery or medication. 

Challenges and Limitations 

 

• Variability in Effectiveness: Not all patients benefit equally from Mulligan Techniques. Some may 

experience minimal relief, which can lead to discussions about the limitations and suitability of these 

methods for certain conditions or individuals. 

• Discomfort During Application: While Mulligan Techniques are generally well-received, improper 

application or certain patient conditions can result in discomfort or pain during the process, which can 

negatively affect patient perceptions. 

 

Implications for Practice 

Understanding these qualitative insights is essential for clinicians to refine their application of Mulligan 

Techniques and to enhance patient care. Tailoring treatments to individual needs, addressing patient concerns 

effectively, and continuously improving practitioner skills are all vital aspects of increasing patient satisfaction 

and treatment outcomes. 

Conclusion 

The qualitative analysis of patient experiences with Mullintergan Techniques enriches the understanding of 

their therapeutic value beyond mere symptom relief. It highlights the importance of a holistic approach in 

physiotherapy that considers the physical, emotional, and psychological dimensions of patient care. Such 

insights can guide improvements in practice and foster deeper connections between patients and healthcare 

providers. 

 

CONCLUSION 

Mulligan Techniques, embodying Mobilizations with Movement (MWMs) and Sustained Natural Apophyseal 

Glides (SNAGs), have demonstrated significant potential in the management of various musculoskeletal 

disorders. Through both qualitative and quantitative assessments, these techniques are shown to offer immediate 

and appreciable improvements in pain relief, mobility, and overall function, fostering high levels of patient 

satisfaction and adherence. The non-invasive, patient-centered nature of Mulligan Techniques, combined with 
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the minimal risk of adverse effects, makes them a valuable addition to conventional physiotherapy practices. 

However, the effectiveness can vary based on individual circumstances, necessitating skilled application and a 

deep understanding of patient needs. Going forward, enhancing practitioner training and expanding research 

into the mechanisms and long-term outcomes of these techniques will be crucial in maximizing their 

therapeutic impact and broadening their applicability in clinical settings. 
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